Setting Up Your
BodyTrace Scale
Learn about all the great things
your BodyTrace Scale can do for you!

Getting Started

Phase 1

Phase 2

Set Up Your
BodyTrace Scale

Step on the Scale
Every Day

Reasons for Weight Fluctuations:
There are different reasons your weight fluctuates every day and it is not always the result
of how well you follow your Newtopia plan. On an average day, it is typical to experience a
5-20 lb weight shift. Here are some reasons why you might experience fluctuations.
•

When starting an exercise program, we may retain some water as our muscles adjust to
the new routine. This water retention will display as extra pounds on the scale.

•

If you eat a high carbohydrate meal your body retains more water, this additional water
weight will increase the number on the scale.

•

If you eat a meal that is high in sodium, you may retain water, which also add pounds to
the scale.

If you are experiencing issues, contact us. We are standing by to support you.
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Phase 1

Set Up Your BodyTrace Scale

Follow the steps below to set up your BodyTrace scale.
1. Insert 4AA batteries. Check that the batteries are firmly in place.
2. Place the scale on a hard, flat surface like a tile floor.
3. To turn on your scale, tap the center of your scale with one foot
and once you see dashes remove your foot. This indicates that the
scale has been calibrated.
4. Wait until 0.0 appears on the display.
5. Stand on the center of your scale to register your weight, and
remain as stable as possible.
6. Once your weight stabilizes, step off the scale. A series of dashes
will move across the display, indicating data is being transmitted.
TIP: Data is transmitted from your scale to your Newtopia account
within 5-10 minutes. Please check your weight graph in the Newtopia
Achieve on the Go app to review your progress.

If you are experiencing issues, contact us. We are standing by to support you.
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Phase 1

Set Up Your BodyTrace Scale
Follow the steps below to view your weight records:
1. Download the Newtopia Achieve on the Go app

from the Google Play or iOS App Store.

2. Log in using the same username and password you set-up when you registered for the Newtopia program.
3. TIP: If you forget your password, simply tap on “Forgot Password” and follow the prompts.
4. Open the Achieve on the Go app and tap on “Weight”, then “List View” to view a list of all your weight records.
TIP: When you first set-up your scale it may take 12-hours post your first reading to be able to view your weight graph
due to calibration process.

If you are experiencing issues, contact us. We are standing by to support you.
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Phase 2

Step on the Scale Every Day!
Step on the scale every day to keep track of your weight progress throughout the Newtopia program.
TIP: There is no wifi or Bluetooth required! The scale uses cellular towers in your area to transmit your readings to the Achieve on The Go app.
For more information on how to use your BodyTrace scale, visit: https://newtopia.com/b2c/faq/
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If you are experiencing issues, contact us. We are standing by to support you.
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